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The emergence and development of internet technology provide a new 
expression platform for the public. While changing the way of getting information, 
the internet also change the way of expression. How to accessing the information 
collection, analysis and to develop corresponding countermeasures effectively on the 
basis of the protection of public, become a hot topic in the research field. 
In this study, an attempt was made to clarify the definition of the status of public 
opinion, the relationship between status of public opinion and public opinion, the 
operating mechanism of the network monitoring public opinion and the corresponding 
early-warning strategies. The method used in the first three chapters of this article is 
literature review. In the forth chapter, we used single-case analysis to recover the case 
tracking and how the parties in this process do. 
Combining the definition of "public opinion", we conclude that the status of 
public opinion is the sum of the opinion and attitude to the real world phenomenon 
and events. The elements of this concept include: the subject, the object, the carrier 
and the ultimate point. And "public opinion" into "the status of public opinion" is in 
fact the process of information collection, collation, analysis and re-exports. 
Generally speaking, the internet public opinion events are roughly divided into four 
stages, which is the occurrence, development, climax and the ending. In the area of 
social applications, more and more attention to monitoring and early-warning of the 
network of public opinion is paying. The status of public opinion monitoring and 
analysis is gradually becoming the hot topic in the multidisciplinary field like 
communication, sociology and political science. 
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计报告》显示，截至 2011 年 12 月底，中国网民规模达到 5.13 亿，全年新增网
民 5580 万；互联网普及率较上年底提升 4 个百分点，达到 38.3%。中国手机网























                                                        
































































































































































第一次将 Public 和 Opinion 合起来使用，提出了 Opinion Publique（公众意见）
的概念。在英语系国家，根据《牛津英语大辞典》的介绍，Public Opinion 一
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